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Jasion Thomas

PERFORMING ARTS




                                                    CUSTOMER SERVICE POLICY
ENROLLMENT.

Parents should complete a registration form & return it to the school principal with the selected classes stated. Once verified by the principal that the selected classes have enrolment space parents should provide method of payment.

CLASS WAIT.

When a requested class is full, students may request to be added to the class waiting list.

CLASS TRANSFERS.

Students may transfer (at the Principal’s discretion) to a different class/ branch. Class transfer is subject to class space and students ability.

PAYMENT.

All fees are due by the second week of term. After this period the student will no longer be allowed to enter the studio. All cheques must have a guarantee card number on the back. If a cheque is returned a £20.00 charge will occur.

Student fee’s must be returned in a sealed envelope and students name printed on the front. You can also can pay by bank transfer or over the phone on 01872 276365 or by standing order.
REFUNDS.

If a student wishes to discontinue a class in the middle of the term they should notify the principal. There will be no refund for the remaining classes.

If any branches are closed due to unsafe weather conditions there will be no-refund.

If the class is cancelled due to teacher illness the student will receive another class in any genre and branch as compensation.

DANCE EXAMS, PERFORMANCE TRIPS & COSTUME FEES.

Parents and students will receive written information four weeks before any performance, exam or trip. The deadline will be PRINTED at the bottom of the letter. If the payment is not paid by this dead line the students will not take part. If the student cancels for any reason no refund will be given. It is your responsibility to keep the school informed.

REHEARSALS.

Students will receive letters two weeks prior to any event. This will state all rehearsal and performance times. If a student misses lessons/ rehearsals three weeks prior to the performance/exams the teacher will have the opportunity to pull the students from the exam/ performance. There will not be a refund. There will be times when extra lessons/rehearsals are added. These are only done to ensure the student has the best opportunity to do well. It is you’re responsibility to make sure every student attends each rehearsal.

LIABILITY.

Jason Thomas Performing Arts will provide to the best of its ability a safe studio atmosphere.  However, please be aware that Jason Thomas Performing Arts Principal, instructors and Employees cannot be held liable for any physical injuries or accidents that may occur whilst in our care.

All teachers have liability insurance and are CRB checked.

CLASS ATTIRE AND UNIFORM. 

All Students are required to wear the appropriate attire to class. Please refer to uniform requirements. Students not in correct dance attire will not be allowed to participate in the class. Hair must also be worn correctly.

NO JEWELLERY.
STUDENT & PARENT ETIQUETTE.

Students should arrive on time for class and wear the appropriate attire and hair. Respectful behaviour is expected at all times. The well being of staff, students and parents is our prime concern, therefore any abusive language, bullying, fighting, disrupting, or disrespect will not be tolerated and may result in being asked to leave the school. In such cases re-funds are not given.

PERFORMANCES AND STUDENTS SHOW CASES.

Our main performance occurs every July at The Hall for Cornwall. We are often asked to perform at benefits and fundraisers. Classes concerned will be notified at least 2 weeks in advance. If the student is not going to participate please think of the other performers. Notify the teacher or principal of your absence.

WORKSHOPS, PERFORMANCES & CLASSES WITH OTHER COMPANIES

Parents and students must gain permission from the principal, Jason Thomas if they want to audition, attend courses or attend another dance school. In the event they do not gain permission the student will be asked to leave JTPA.

STANDING ORDER PAYMENTS
If Parents wish to pay the terms fees over 3 months the payment MUST be paid in full. Failure to do so will result in further action being taken.
PLEASE REMEMBER IF THERE ARE ANY PROBLEMS WITH PAYMENT, REHEARSALS SHOWS ETC. PLEASE LET US KNOW ASAP SO WE CAN HELP AND UNDERSTAND.

I have read, agreed with and understood The Jason Thomas Performing Arts customer service policy.
PLEASE RETURN WITH REGISTRATION FORM.

Name of Student:
Signature of Parent:                                                    Date :
